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CSRD, approach of KBC .

KBC
The Sustainability Report should be read together with the first publication of the Sustainability Statement 2 of 33

Annual report incl. CSRD

2024 = Sustainability Statement is part of the annual report:

»  CSRD is Mandatory EU legislation designed to enhance the transparency and
consistency of sustainability reporting on environmental, social and governance
(ESG) topics among companies. It expands upon the earlier Non-Financial
Reporting Directive (NFRD)

* Requirement to follow detailed reporting standards, the ESRS (European
Sustainability Reporting Standards), focusing on both quantitative and
qualitative disclosures

+  Companies are required to perform a Double Materiality Assessment (DMA) in
order to define which topics are material. This defines the mandatory datapoints

Annual report to report upon

g +  Sustainability Statements produced under the CSRD must be audited (limited

2024 assurance) to verify their accuracy, increasing the credibility of the disclosures

= The objective of the voluntary Sustainability Report is twofold:

SUStOIﬂOblhty report » To provide more in-depth reporting and background information on material topics
2024 covered in the Sustainability Statement, consistent with prior Sustainability Reports
¥
- v »  Toreport on topics that were not identified as material from a double materiality
Sustainability perspective, but are nonetheless of interest to our stakeholders
Report N F
= The Sustainability Report has been discussed and approved by the Internal Sustainability
Board, the Executive Committee and the Board of Directors

Our voluntary

e -4 : = Abookiconis used in the report to indicate information also found in the sustainability M
200 statement within the annual report.

Note: This report will no longer include a separate GR| content index (the Sustainability
Statement will replace former GRI reporting of KBC Group) and a separate SASB disclosure
(mapping table) is available on our KBC.COM website
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The cornerstones of our sustainability strategy —
Continue to focus on our sustainability strategy, our role in society and create value for our stakeholders 3 of 33

We prioritise work-life balance for our employees and design our

@ Good health and well-being
products to enhance healthcare, quality of life and safety

Our people

5
§
B

Affordable and clean energy

We promote local renewable energy production and its efficient use.
KBC has phased out financing, insuring and investing in direct thermal
coal. We also have clear restrictions in our Energy Policy on other non-
sustainable energy solutions, like oil and gas.

LIMITING INCREASING
our ADVERSE our POSITIVE

IMPACT IMPACT Bj"‘"ﬁ.;’"?' o Decent work and economic gr.owth - . .
on society on society (11 We support entrepreneurs and invest in innovative businesses. We

especially support start-ups and scale-ups with a focus on female
n2E= entrepreneurship through our ‘Start it community.
(e@) Our microfinance and microinsurance activities provide rural
entrepreneurs in the Global South with access to financial services,
driving sustainable local development and financial inclusion.

=

Qi

Financial +
resilience

ENCOURAGING
RESPONSIBLE BEHAVIOUR
on the part of

Responsible consumption and production
We offer banking and insurance products tailored to low-carbon and
circular businesses, while promoting Responsible Investing (RI) as our

all employees 8 tsran first and preferred investment solution.
a
\ Climate action

We implement strict sustainability policies across our core activities
and have set climate targets in our lending and investment portfolio to
Local communities align it with the Paris Agreement. We engage with clients as well as our

& economy investees to reduce their climate impact while also working to minimise
our own footprint.

Strategy & Sustainable Water and Biodiversity and Consumers Business
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Business solutions with a positive societalimpact

From strategy to business: four focus areas

5

Environmental Financial literacy
responsibility

Climate change and We believe it is our responsibility
other environmental challenges to contribute to improving
relating to biodiversity, pollution, the general public's understanding
water and circular economy are of financial concepts and products.

global challenges that require

appropriate action.
= CE3 uESE
E 0 | @ co
i Water and
Introduction i DMA | EUTaxonomy SIS Climate change marine resources

agovernance finance

Entrepreneurship

We want to support
entrepreneurship, stimulate
job creation and to contribute
to sustainable economic growth
through our core activities and
partnerships.

L=t a0
W |co

Biodiversity and
| ecosystems | Own workforce

Longevity and health

In Belgium and the Czech Republic,

our focus is on longevity. In our
other core markets, the focus
is on improving quality of life,

healthcare and health in general.

Consumers
and end-users
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/> | €O
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Firm sustamability governance since severalyears .
No substantial changes versus previous year

Supervisory
board level
responsibility

Key
executives
and top
management
level
responsibility

Local
accountability
in our core
countries

Strategy &

Introduction
aovernance |

DMA | EU Taxonomy

Board of Directors
themes

Risk and Compliance
Committee

Audit Committee

Executive Committee

KBC
5 of 33

« Sets KBC's sustainability strategy and oversees its implementation and progress. This includes all ESG-related

» Closely monitors the management of ESG-related risks that are identified as top risks: climate and environmental
risk, cyber risk, compliance risk and conduct risk

« Monitors the sustainability reporting process

» Responsible for the implementation of KBC's sustainability strategy and policies and monitors the group-wide
implementation of that strategy.
» Grants day-tc-day decision-making powers to other relevant committees and top management positions

Internal Sustainability Board » Executive and top management representation of all our business units, core countries and group services

Committee

Senior General Manager

* Primary forum for discussing all ESG-related issues at KBC

Sustainable Finance
Steering Committee

= Monitors the progress and technical implementation of the Sustainable Finance Pregramme
« Focuses on KBC's approach to climate action and other environmental themes

Data and Metri . : :
< u? S 1?5 - Manages the challenges related to climate-related data collection and reporting
Steering Committee

CSRD Steering

» Oversees and manages the implementation of the new European reporting legislation
CSRD

» Leads the Group Corporate Sustainability Division

Group Corporate - Follows-up on ESG-related issues, develops and implements the sustainability strategy and policies and reports

Sustainability

on this strategy

Country Sustainability ) ) ) . ) ) i i .
- Communicates on, translates and implements the sustainability strateqgy in their core countries and business units
General Managers

Country sustainability » Supports Country Sustainability General Managers in their responsibilities
departments and - Steered by local top management

sustainability committees

External

External Sustainability

» Organises the local sustainability teams

Consists of external sustainability experts that advise KBC on its sustainability strategy and policies

Board
Sustainable ) Water and Biodiversity and Consumers Business W
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Sustamability Dashboard _e,

KBC
Monitoring of the implementation of our sustainability strategy by our BOD 6 of 33

Figure 2.3: KBC Sustainability Dashboard

g |
A |

- Climate target setting = Supporting female entrepreneurship « KBC Group Sustainability governance

!@

Variable renumeration: m

= 30% of collective, variable, results-related
remuneration component that is awarded to
the members of the Executive Committee
«  Of which, directly related to climate-
+ Own footprint target setting * Responsible behaviour related considerations is about 8-10%
« KBC Group gender balance
- Sustainable business opportunity track = 10% of variable remuneration of top
= BRS: financial inclusion and impact investing management members tied to

achievement of individual targets related to

our sustainability strategy
« Responsible Investing funds targets « ESG-ratings of KBC group

= Sustainable business volume targets - Developing the skill sets and attitudes of - Sustainability objectives of top management
young adults towards mortgage loans

« KBC Group sustainability training courses * Investor view

« Overview of new policy decisions linked to sustainability - Structural stakeholder dialogue.

« KBC Green Bond and KBC Social Bonds * Follow-up on concems from our stakeholders
* Net promoter score results

« Corporate reputation index results

Strategy & | Sustainable Water and Biodiversity and Consumers Business ‘
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Voluntary commitments
Overview of main commitments made in preceding years

3 Nature Action 100 2023 Nature Action 100+

Equator Principles EQUATOR

Taskforce on Nature-related
Financial Disclosures (TNFD)

m Taskforce on Nature-refated
m Financial Disclosures

UN Global Compact initiative

@UN 532 : E 3 e
wgy_gwj} Women Empowerment Principles (UN)

UN Principles for
Responsible Investment (PRI)

Climate Action 100+

Rehon00-)

=

Disclosures (TCFD)
Collective Commitment to Climate Action (CCCA)

KBC
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g epw C%-h
N4
<iPRI

Principles for
Responsible
Investment

Task Force on Climate-related Financial

g ___ Tobacco-Free Finance Pledge

UNEP Fl Principles for Responsible Banking (PRB)

Gender Diversity in Finance

OFCD

UNEP Fl Principles for Sustainable Insurance (PSI)

.
UNEP
FINANCE
INITIATIVE

PRINCIPLES FOR
RESPONSIBLE
BANKING

%‘ L {\ GUIDELINES
1 % MULTINATIONAL

EMNTERPRISES

and Women in Finance

Strategy &
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Sustainable
finance
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Double Materiality Assessment (DMA) M

Our approach

KBC's DMA process consists of 6 steps:

1. Understanding KBC's 2. Understanding KBC's

context value chain

Through stakeholders’ engagement

related to

3. IDENTIFY I/R/O

4. ASSESS these I/R/O

to determine their

sustainability matters

materiality

S. Combined
MATERIAL
sustainability matters

KBC
8 of 33

6. Report information about
the DMA and the material
sustainability matters

Introduction

Strategy &
agovernance

The Double Materiality Assessment (DMA) requires companies to assess
how they impact people and planet (= impact materiality) and which
risks and opportunities people and planet bring to the company (=
financial materiality), through their own operations and value
chain (both upstream (suppliers) and downstream (clients))

In designing and performing the DMA, KBC has taken up a structured
and well documented approach, based on the legislation (ESRS) and
guidance (non-authoratative guidance by EFRAG*), in a tailor-made
way, depending on the sustainability matter and its relevant (internal
and external) stakeholders. This exercise was done centrally, and local
input and involvement was organized where relevant

* EFRAG= European Financial Reporting Advisory Group — aavising the European Commission

Sustainable

! Climate change
finance

DMA | EU Taxonomy

Water and
marine resources

Material Impacts, Risks and Opportunities (I/R/O) related to all sustainability

matters (ESG)

have been defined through a materiality assessment process. If

there is a material I/R/O related to a sustainability matter, this matter has been
considered as material sustainability matter

Biodiversity and
ecosystems

Own workforce

Consumers
and end-users

Business
conduct

e T ——



Double materiality assessment (DMA) U L.

i . KBC
KBC'’s value chain 9 of 33

OUTSIDE- IN or FINANCIAL MATERIALITY INSIDE- OUT or ENVIRONMENTAL & SO CIAL MATERIALITY
Committed to manage the impact of sustainability on our Committed to manage the direct and indirect impact of our company on
company [ sustainability

4

4
’ D o o e e e e e

q < V2 Company impact on sustainability | q
) o \\ can be financially material 1 .
H Impact of sustainability N S ——— H Company impact on
N sustainability

changes on the company N\

A 4

= Impact on our business as a financial institution, in the shape of both = Direct environmental & social impact through our own operations:
transition and physical risks and opportunities arising from sustainability- - Humgh resources
related changes = Facilities

= Sales & Marketing

= |Indirect environmental & social impact through:
= Lending, insurance, asset management and investments
= Other financial services like deposits, payment services, factoring and operational

leasing
= Other non-financial services as real estate, roadside assistance and support for start-
ups
i Strategy & Sustainable ) Water and Biodiversity and Consumers Business -
Introduction agovernance DMA | EU Taxonomy franee Climate change marine resources | ecosystems | Own workforce and end-users | conduct |  Wrcoaug



Double materiality assessment (DMA) e
Combined materiality outcome of KBC Group 10 of 33

We finally identified six sustainability topics as material for us, considering both their financial and impact
relevance. The reporting on these material topics can be found in the Sustainability Statement of the KBC
Group Annual Report:

ESRS - Sector agnostic standards as defined material for KBC

Environment Governance

« ESRS E1: Climate change v - ESRS S1: Own workforce - ESRS G1: Business conduct /"
* ESRS E2: Pollution * ESRS S2: Workers in the value chain

* ESRS E3: Water and marine resource s\/ » ESRS S3: Affected communities

* ESRS F4: Biodiversity and ecosystemS\/ * ESRS S4: Consumers and end-user&/

* ESRS ES5: Circular economy

——

M Our Sustainability Report elaborates further on the material topics and on topics that were not identified as
material from a DMA perspective but are nonetheless of interest to some of our stakeholders, consistent with
topics addressed in previous Sustainability Reports

Strategy &

Sustainable Water and Biodiversity and Consumers Business
agovernance l
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EU taxonomy - GAR

KBC as a credit institution

ASSETS AND THEIR (NON- )ELIGIBILITY FOR THE GREEN ASSET RATIO | FY24

in bn EUR

338,085

Mostly exposures to governments and central banks

Exposures to EU corporations not subject to CSRD

129,017 (mostly SME exposures)
209,068
””””””””””””””””” EXposuresto non-EU corporations and other assets = A
-95,987
******** z 89,817 85,778
23,264 -4039
Total assets disregarded GAR assets  Non-CSRD  Other non- Assets Not eligible  GAR eligible
by EU (=denominator assets eligible assets considered part of CSRD assets
taxonomy GAR) (i.e. SMEs & for GAR  counterparties
MidCap) numerator
GREEN ASSET RATIO EUT
in m EUR and % aligned
assets GAR%
Mandatory EUT reporting FY24 1028 0.5% CSRD counterparties fully complying with EUT
FY23 406 0.2% regulation
Voluntary EUT reporting FY24 5057 2.4% Mandatory EUT reporting in addition to Belgian
FY23 41756 2.7%  mortgage loans and EUT aligned loans to non-CSRD
counterparties
i Strategy & Sustainabl ) Water and Biodiversity and
Introduction qovemgsr/me l DMA | EU Taxonomy u?infjl::e € Climate change marine resources | ecosystems

[ Own workforce

KBC
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For 2024, the EUT eligibility ratio is 41% based on the turnover of our
counterparties. The 86bn EUR GAR eligible assets represents mortgage
loans and car loans to households, as well as the eligible exposure to
financial and non-financial counterparties (subject to CSRD)

Within these GAR eligible assets, 1028m EUR fully comply with the EUT,

implying a Green Asset Ratio of 0.5% (vs 0.2% in FY23). The y-o-y increase

is driven mainly by:

*  More qualitative information available from our counterparties

» Subsidiaries and SPVs of CSRD companies which are now considered
as CSRD company

The GAR remains low due to:

* An asymmetric definition of the percentages in the legislation
excluding a substantial part of the GAR denominator from the
numerator — specifically 96bn EUR exposures to mostly SMEs and
MidCap

» Very restrictive requirements for mortgages in combination with limited
public and private data availability on energy labels constrain us to
labelling zero of the Belgian mortgage portfolio as EUT aligned

Within the EUT mandatory reporting, the use of proxies is not allowed. We
do disclose also a voluntary GAR that allows for such proxies, attaining a
ratio of 2.4% (vs 2.1% in FY23)

Consumers
and end-users |

Business

conduct | Wraoaup
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EU taxonomy e

Y-o-y evolution of EUT alignment percentages (expressed in turnover) 5 2";‘3 3

Overview EUT alignment percentages (expressed in turnover):

GAR bank Increase thanks to inclusion of subsidiaries of large companies + increased data availability

Insurance Underwriting 1,7% 6,6% Decrease driven from methodological improvements.

Based on the experience gained through last year's reporting and after a thorough assessment of our
initial interpretation of the EU Taxonomy in the course of 2024, we further fine-tuned our approach with
regards to both taxonomy-eligibility and -alignment. As a result of the latter, whereas we reported
taxonomy-alignment related to all segments of KBC Insurance’s ‘Fire and other damage to property’
insurance portfolio, we now limit this specifically, to the corporate segment.

Insurance investments 1,4% 0,5% Increase thanks to increased data availability

AuM (DCM) 1,8% 0,9% Increase thanks to increased data availability

Strategy & Sustainable ) Water and Biodiversity and Consumers Business

Introduction | _ " "2 o | DMA | EUTaxonomy Ao Climate change marineresources | ecosystems | Ownworkforce and end-users |  conduct |

Wrap-up ——



Introduction

Sustainable finance
Our White Paper approach

Table 5.8 Climate- and other environmental objective-related epportunities for KBC

White Paper sector

Emargy

Redal estate
Trcm sport
Agrimlture

Food and beverages

Building and construction

Metals

@Chemimls

Strategy &

aovernance l DMA

O pportunity

Energy transition to altemative and affordable enengy sources

Green hydrogen production
Increased electricity storage capacity

Retrofitting buildings and energy-efficiency advisory senices
Integration of renewable energy such as energy-efficient heat pumps

and photovoltaics

Transition to electric wehicles and bicycles

Green hydrogen and electrification for long-haul transport
Use of recycled plastics and batteries for the remanufacturing of vehicles

Bioenargy from agri-food waste resources

Enerngy efficiency and renewables

Precision faming

Energy-efficient production

Bio-based water emediation technigues
Optimiging the resource use with circulafty

Higher recycled content of plastic pockaging
Bio-bosed and carbon-negative building materials

* Modular constructions

Electrification of machinery

Upcycling of demolition waste

Electric arc furnaces for steel production

Green hydrogen as an energy source

Upcycling of steel and aluminium in scrap waste

Recollection of electric vehicles batteries for recycling of precious metals

(e.g. rare earths, lithium}

Grean hydrogen as a feedstock and as an enargy source
Higher share of recycled plastics through effective recollection systems

and the application of chemical recycling
Utilise circular molecules in the product portfolios
Safer alternative chemicals to PFAS

Sustainable

| EUTaxonomy P

Water and

Climate change marine resources |

Selection of products and services

* Expert advice for corporate,
SME and retail banking clients
through our own netwaork,
through partnerships or through
our mobie channels

®

Energy services

* Financing cleanar anangy supply

*

Stimulating clean and efficient
enargy consumption

Financing and insuring
sustainable buildings and home
renovations

®

Financing and insuring
low-emission cars and bicycles

Sustainability-linked loans

lssuance of Green Bonds

Biodiversity and

ecosystems | Own workforce

KBC
13 of 33

Every year, we produce several sustainability-related
analyses that we refer to as "White Papers'. Initially, our
White Papers focused on the most material and carbon-
intensive sectors

We write White Papers in response to relevant
developments affecting the sector. Such developments
may lead to a decision to update an existing White Paper
or initiate a new one, for example, upon the development
of new or amended sustainability-related legislation or
technological advancements. Other reasons may relate
to changing market dynamics, new opportunities, an
increase in physical and transitional risks or changes in
relevant disclosure requirements. The Internal
Sustainability Board chooses which White Papers will be
drawn up

NEW! In 2024, we also produced White Papers on cross-
sectoral environmental themes: deforestation and plastic
packaging. These were chosen because of their
significant impact on multiple sectors

Consumers Business
and end-users | conduct
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Sustainable finance

Our Sustainability policies: framework & governance

Application of KBC's sustainability framework

Core business
activities

OIOIIOIE,

B

=)
=1
=

Supporting
activities

@

® rpplicable

Lending

Insurance

Advisory services

Investment advice
— Al (6.21)

Investment advice —
RI' funds only (6.2.2)

Own investments
(7

Procurement

(72

KBC List
KBC of human
Blacklist rights
61 offenders
(52)
o
o o
o o
@ @
o o
o o
o ®

KBC List
of most
controversial
regimes

(5.3)

Energy
(6.1)

Steel,
cement and Mining
aluminium (61.3)
61.2)
o o
o o
o o
® ®
o o
o @
o @

. Partly applicable [more details can be found in the relevant section of the framework, as indicated)

@ Not applicable

Introduction Sz

aovernance

DMA

EU Taxonomy

Sustainable
finance

Climate change

Tobacco
and _oﬂ_'ler
Defence  giodiversity Gambling ~ cddicte
sector 615 1616 and
(6.1.4) - - intoxicating
crops
©1.7)
o o o o
o o o o
o o L o
@ @ @ o
o o o o
@ @ @ @
o [ ® ®
Water and Biodiversity and
marine resources | ecosystems

Animal-

related Prostitution

activities (61.9)

(61.8)

® ®
® ®
@ @
o @
o ®
[ @
® ®

Fundamental exclusions Additional exclusions and restrictions

Project
finance .
(61.10)

'Rl: Responsible investing

Own workforce

Consumers
and end-users

L.

KBC
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All sustainable-related policies are
bundled in our Sustainability Policy
Framework available on KBC.COM website
<Setting rules and policies>

This framework offers a condensed but
comprehensive overview of our policies
and is applicable worldwide to all our core
business activities

A strict due-dilligence process is in place
to monitor compliance with these policies,
including the possibility of requesting
advice from sustainability experts

Review of our sustainability policies at
least once every two years

Business
[ conduct

| Wiap-up.


https://www.kbc.com/en/policies.html

Sustainable finance

Updated and new sustainability policies in 2024

In 2024 Updated and new sustainability policies

Defence sector policy

Energy policy

Biodiversity policy

Strategy &

Introduction
aqovernance |

DMA | EU Taxonomy

The goal of this update was to adapt to the changing geopolitical environment and enable more adequate
support of Western defence capacity. However, strict criteria remain applicable. We do not support, for
example, companies involved in controversial weapons, as this remains a fundamental exclusion implemented
via the KBC Blacklist. We also only support companies having at least 80% of their arms-related sales to
armies or police forces belonging to NATO countries or Ukraine. As of March 2025, Austria, Switzerland and
Ireland have been added to NATO and Ukraine.

The aim of this update was to facilitate even broader financing of the much-needed energy transition. To this
end, we provide financing for renewable energy projects, even to companies still involved in coal-related
activities. In such cases strict conditions nevertheless apply, including full ring-fencing of the renewable
energy project from the company’s other activities.

We have updated our biodiversity policy to align with Europe's latest legislative developments on forest
commodities. We have specific rules in place to ensure that we only finance producers and traders of certain
forest commodities with activities outside the EU (i.e. those not covered by EU regulations), if their supply chain
complies with internationally recognised certification schemes.

Sustainable Climate ch Water and Biodiversity and Consumers Business
P [ Imate change marine resources | ecosystems | Own workforce and end-users | el
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Climate change O

' KBC
Our own carbon footprint 16 of 33

Since 2021, our goal has been to reach net climate neutrality in our own operations:

Own erviranmertal footprint »  Our own carbon footprint includes:
s 232 *  Scope 1. direct emissions from fuel combustion and
Inclicator Targets 2015 5 224 202 20 refrigerant gases in our office buildings and from our
Baseline M company-owned car fleet (including private use)
Total COLe emissions from own operations -B0% 70 T35 53 934 (-68%) . 55377 S5417 ‘ Scope. 2_: indirect emis'sions from purchased energy
in tonnes CO,e (% change) by 2030 (-68%) (-68%) (electr|C|ty, heat, cooling and steom'consumonn)
*  Scope 3:indirect emissions from business and
Renewable electricity in % of purchased 100% . m 100% . 100% 2005 commuter travel, as well as emissions from sources of
electricity by 2030 which we have direct operational control (such as
) paper and water consumption and waste generation)
Carbon credits purchased Net climate neutrality as B M 100% o 100% 100%
(in % of remaining GHG emissions) of 2071 + 80% reduction in our own footprint by 2030 (versus 2015
1 These indicators refer to cur own emvironmental footprint target scope, which is different from cur total colouloted GHG Inventory [see 'Mapping our environmental kbjosbe8“9ne). In 2024' we reduced our own carbon fOO‘th’iI’]t
footprint’) Yy A

% The 2015 base year and 2022 data were both recaloubkoted in 2023, in line with our internal restatement policy. This recakculbation was prompted by two important
changes, as compared to previous years:
= Private use of KBC's own company fleet by our employess is included from 2023 omvards.
= Structural changes in the reporting organisation (Le. the disinvestment of KBC Bank Ireland).
The targets [expressed in percentoges) were unchanged inrelation to the restated bassline.

+ Since 2021 all our electricity consumption has been
sourced entirely from renewable energy

* The last step in our direct footprint approach has been
the offsetting of our direct footprint emissions that
cannot yet be eliminated since 2021

Strategy & Sustainable Water and Biodiversity and Consumers Business
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Climate change

Climate progress dashboard of our 12 climate lending targets (1/5)

White Paper sectors  (Sub-)sector within scope of target setting
@ Energy (whole sector

Energy

@ Electricity

@ Commercial real estate and mortgages'

el @® Mongages and commercial residential

real estate?

@ Vehicle loans and financial lease —
Passenger cars

@ Vehicle loans and financial lease —
Light commercial vehicles

Transport

@ Vehicle operational lease —
Passenger cars

@ Vehicle operational lease —
Light commercial vehicles

Agriculture @ Agriculture [whole sector

Building and

conebuction @ Cement producers

@ Steel producers

Metals

@ Aluminium producers

aovernance

This target indudes mortgages (ind. mandate d, inco me-producing aomime cialneal
estate ffor thind parties), social housing (elastified as commaercial real estate), RETS and
corpanate-based ending for genenal purposes in the income-producing commendgal
el et crbes s to e Crwner-ocupied real ectate By companies in se dan outsides fthe
i producing commancial real estate sector, financing ofland, pure developmant
and conttruction of buldings and real estate senices ame not covesd by this target.
Re parted emissons and targets ane Enked to the apen tional emissions of finanasd
buidings.

This tanget mdudes mortgages (nd mandates), ncome-producing aormme acial nesi-
dential realestate for thisd parties and social housing. Reported emissions and tagets
am Enibed to the operationa emissions of finonced buldings.

Strategy & Sustainable

DMA | EU Taxonomy P

L.
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* The sustainability report includes our third annual progress report with respect to our

emission reduction targets for our lending portfolio

» Currently, our climate targets are limited to our clients’ Scope 1and 2 GHG emissions. Many
concerns remain with respect to the quality and reliability of our clients' Scope 3 emissions
data making these unsuitable for target setting purposes

* The White Paper sectors and product lines represent around 78% of the total financed Scope
1and 2 GHG emissions associated with our loan and lease portfolio. Moreover, the scope of
our existing climate targets currently covers about 62% of our total financed Scope 1and 2

emissions

® Green: KBC portfolio value is currently at or below
the scenario-based benchmark

@ Amber: KBC portfolio value is currently maximum 5%
higher than the scenario-based benchmark

@® Red: KBC portfolio value is currently more than 5%
above the scenario-based benchmark

Water and
marine resources |

Biodiversity and

Climate change ecosystems

Own workforce

Consumers
and end-users

Business
conduct
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Climate change O

KBC
Climate progress dashboard of our 12 climate lending targets (2/5) 18 of 33

Energy

Renewable energy financing Hectricity sector portfolio M
o o

20 * The share of renewable financing increased significantly to 67% of our total energy portfolio,
driven by proportionally larger increase in renewable energy loans

8
®

- * The GHG-emission intensity of our electricity portfolio decreased by 56% since the base-
= year of 2021, driven by:
* we financed new renewable energy assets
» existing renewable energy assets became operational as of this year, which means that
D the attribution of their zero emissions has been included in the calculation
0% 0 * we decreased our exposure to fossil fuel-based power production, including through the
205 el 2B etz i 22 200 e 250 accelerated wind-down of two of our international legacy files

3
»®

=]
®

COye intensity (kg COuwe/MWHI

% oftotal energy loan portfolio
&
e

—— Share of renewables in total energy loan portfolio —s— Progress measurament and KBC targets
fexciuding transmissien and distribution] kargst: 75% by 2030) Climate diignment scenaric benchmark » The financed emission intensity of our overall energy portfolio decreased by 42% compared

...... Linear 2030 target progress line to our 2021 baseline, due to:
* the before-mentioned reduction in financed emissions within our electricity portfolio.
Direct coal exposure * additionally, most countries are decreasing their exposure to the upstream oil and gas
® sub-sector
* most countries are also shifting their exposure in this sector to lower-emission activities
such as the storage, transmission and distribution of oil, gas and electricity
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2024 versus 2021 basdine: -42%
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m Granted exposure in€min =t Progress measurement and KBC targets
— Absolute emissions in Mt CO,e (Scop=1) Climate alignment scenario benchmark

The GHG emissions cutlined on the graph are estimations of the
abs olute emissions associated with the underlying companies
financed. They are not a representation of KBC's share in those
emissions through financing these companies. Please refer to the
2023 Sustoinability Report for more information on cakeu ation of
the 201 GHG emissions assodated with direct financing.
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Real Estate Agriculture m
* The financed emission intensity of the real estate portfolio dropped by 15% from the 2021

. . baseline, mainly due to a 10% decrease in residential emissions. This improvement was

50 2000
= \_4—’ 2024 versus 2021 baseline: -10% it driven by new mortgage loans with better EPC labels and smaller habitable areas per
E a0 8 1600 million euros financed
.E E§1mﬁ e
g gguoo \ + Portfolio actions & steering!
o ﬁgwm : S * we provide our clients with information and support on sustainable construction and
= 2 .
P BE % scesus renovation . g
2 Eg okt i oy * we incentivise clients, for example, by adjusting mortgage pricing based on the EPC
¥ ® N g° 00 ; label of the real estate
0 200
a 0
2021 2030 2040 2050 2071 2030 2040 2050
—s— Progress measurement and KBC targets —+— Progress measirement cnd KBG tongets » The financed emission intensity of the agriculture sector has dropped significantly. Each
ettt RO P i i e Cimate alignment scenario benchmark year's progress measurement is based on measurements performed using the PCAF
Global Standard. There are several factors that contributed to the overall portfolio
evolution:
Real estate sector portfolio * the implementation effects of the PCAF Global Standard itself, such as the updating
= & and inflation-adjustment of emission factors
- * portfolio evolutions
E i * improvements in emissions data quality
L
2 35
.
.E‘E S
KR
5 5 2026 versus
E 2021 basdline:
i e =
g s
= D
2021 2030 2040 2050
-t Progress measurement and KBC targets
Climate alignment scenarnio benchmark:
' Strategy & ) Sustainable ) Water and Biodiversity and Consumers Business .
Introduction | _ 0" "2 o | DMA | EUTaxonomy F oo Climate change marineresources | ecosystems | Own workforce andend-users | conduct | Wrap-up J—



———

Chmate change A
Climate progress dashboard of our 12 climate lending targets (4,/5)

20 of 33
Transport m
@ * The emission intensity of our passenger car portfolio is structurally decreasing compared to
200 = - our base year 2021. The biggest decrease is in our operational lease portfolio, where we
z :2 T 200 Sws-s 4— 202 versus 2071 bassline: T record a reduction of 42% compared to our 2021 base year. We observe different rates of
% S § electric vehicle (EV) adoption across the countries in KBC Group
2 ©o \.‘ o H »
£ o f £ 5 &
E UL E 00  Inthe light commercial vehicle portfolio this decrease is more gradual (-5% compared to
g 60 -m g base year 2021) and mainly due to slow increase in the availability of electrified vans
40 50
20 -
0 L Q
20A 2030 2080 2050 20 2030 2080 2050

Portfolio actions & steering:
» offering advantageous financing schemes
; S T O e * including beneficial insurance coverage terms for electrical vehicles
------ Linear 2030 target progress line .=+ Linear 2030 target progess line

* support our clients in making informed choices about switching from a combustion
engine to electric vehicle

—t— Progress measurement and KBC targets

=t Progress measuement and KBC tomets
Cimate diignment scenanio benchmark

Passenger cars operational lease portfolio Light commercial vehicles operational lease portfolio

200 . 250 l
it = 2024 wersus 2021 baseline: -5%
= 0 E 200 ca »
£ o 'é: :
g 20 o 150
= = ;
= 10 £ L,
o .
§ 80 e E 100
E s g
g 40 'T = 2 50
2024 versus -
20 2021 baseline: * ]
0 -42% = a
203 2030 2040 2050 20 2030 2040 2050
—a— Progress measwement and KBC targets —s— Progress measuement and KBC tamgets
Jimate aignment scenario benchmark Climate diignment scenario benchmark
weenes Linedar 2030 tonget progressine 0 Linear 2030 target progess line
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Metals Building and Construction M

® Cement sector portfolio * Given their climate impact, we have set targets for the steel and aluminium sub-sectors,
200

. despite KBC's relatively small and very concentrated lending exposure (targets based on
1.00 the granted exposure considering the small and particularly concentrated nature of the
I - 090 portfolios):
3 wo 5 00 * For the steel sector, we set a physical GHG intensity-reduction target. This year, we
§ o bveasMnbmelne E o observe a smalll decrease as some individual company emission intensities indicated
'E b . ;O:nm 4 . better emission performance compared to last year
E oad E Ei I
§ o . i oz 20%versus * For the aluminium sector, we currently have a qualitative target in place. Our calculated
o = carbon-emission intensity of our aluminium portfolio is far lower than that of the global
o g 0 market and decreased even further in 2024. While this evolution was entirely due to an
S o e e o improvement in the quality of the underlying client data used, it still solidifies the limited,
o Progpess mesuement ard KIC Asgets 2021 2030 2060 2050 indirect climate impact of this portfolio and dedication to stay well below the global
Clmate alignment scenaria benchmark —— Progrss measurement and KBC targets emission-intensity level of the sector
Climate aignment scenario benchmark
» Portfolio steering
* KBC uses its climate targets to steer customer engagement discussions and to
benchmark existing clients’ GHG-reduction progress. Since 2022, new clients are
\ & only onboarded if their transition plans are in line with our climate target
-
E
3 .
% 3 * KBC has a relatively small and concentrated lending exposure to the cement sector. Yet,
£ we have set a physical GHG-intensity reduction target for this sector given its unequivocal
E 2 climate impact. The cement sector is one of the hard-to-abate industries, but despite this
E - we note a first decrease in our portfolio emission intensity, driven by:
N T e  our investments in better data quality
°m1 o o P, * one of the largest clients in our cement portfolio showed an improved emission intensity
compared to last year. This improvement is an embodiment of this company’s public
commitment to decarbonize its cement-producing activities and has set out a
*Z’:’“ “ﬁ';‘“’"‘”“““’“fﬂ :::m‘g:: decarbonization strategy to support its target implementation
ate a iment scenano
Strategy & Sustainable Water and Biodiversity and Consumers Business
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Responsible investing on behalf of our clients 22 of 33
Responsible Investing (RI) funds (end-of-year data) + Currently on track to achieve our targets related to the share of Rl funds: M
indi Baseline 2023 2024 2025 2030 . We.see Rl funds as our first offer to our clients and the preferred investment solution. We
2021 Target Target actively promote them among our C||en’Fs across all sales channels . _

. * Our RI funds all qualify as Article 8 or Article 9 funds under the Sustainable Finance
Ri fundisin % of Disclosure Regulation (SFDR)
total AUD (direct 3% 4% L4% 455 55%

» All our Rl funds comply with the criteria imposed by the quality standards of the 'Towards
_ Sustainability’ label. This label was developed at the initiative of Febelfin, the sector
Rl funds in % () association for the Belgian financial services industry. KBC Group is a signatory to this label

of total annual
fund p ction 55% 35% 5% - &5%

(gross sales)

cliant money

Responsible funds climate targets and progness

Indicator 2019 Benchmark 20231 2024* 2030 Target * The carbon intensity of the corporate investees in Rl funds M
o, _ 9
GHG intensity (Scope 1 + 2) of corporate investees in 196 48 cc ® o8 72% and already below the 2030 target (-50% by 2030)
Responsible funds [t CO.e/million USD revenue) -75%F 2P (-50% versus 2019
benchmark)

! End-of- data . ) )
;Dmg:;qémemmermm * NEW! ADDITIONAL relative GHG-intensity target for corporate
3 The responsible investing methodol ogy introduced in 2022 assigns a 50% GHG intensity reduction target to Responsible funds versus their specific reference portfolio investees! The GHG intensity of an individual Responsible

walue at year-end 201 (target being 78 t COye/milion USD revenue). The aggregated reduction target for Asset Management combines the spedfic targets of these o,

funds under the assumption of a neutral asset allocation. At year-end 2024, as in 2023, the Responsible funds’ combined score on GHG intensity was alreody below fund rT.IUSt ollwoys be 15% lower than the current GHG

its torget of o 50% reduction by 2030 versus 2019 However, potential changes in asset allocation, such as regional and sectoral views, may leod to changes in the intensity of its market benchmark

aggregated reduction achieved at that point Changes in this allecation may also coccw due to a sgnificant change inthe product mix offered to our dients and may
lead to a restotement of the torget by 2030.
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KBC insurance own investments and underwriting portfolio 23 of 33
Climate targets for the equity and corporate bond portfolio of KBC Insurance consolidated and progress m
Indicator 201 2022 2023 2024 2025 Target 2030 Target * The GHG intensity reduction of the listed equity and corporate
Baseline bond portfolio of KBC Insurance remained firmly on track after a
GHG intensity (Scope 1 + 2) of equity and corporate 12 s 25 a7 a4 &7 further decrease in 2024 and is already well below the 2030
bonds portfolio target
ft COue/milion USD revenuel
% Change versus baseline -56% -66% sz @) s ~40%
' As part of our standard review process, 2019 baseline, 2022 and 2023 GHG intensities have undergone minor adjustments compared to previously
reported figures. Due to the new 2019 baseline GHG intensity, nominal target levels were also slightly altered as targeted percentoge changes
versus baseline did not change:
Product lines and sectors Data quality level score Insurance-associated GHG
emissions (tonnes CO,e)
Personal motor lines 35 283382
Commercial lines! 5 173 847
Agriculture, farming and fishing 3508 * In 2024, we calculated the emissions of an important part of our insurance portfolio for
the second time
Qil, Gas & Other fuels? 14.1% . . ..

o * We used the PCAF Standard Part C for insurance-associated emissions of our
Distribation % 'personal motor lines insurance’ and 'corporate insurance’ portfolios of KBC Group
Services 5.8% * The results should, however, be interpreted with caution as there was limited data
Automotive 5.3% available for the calculations
Other sectors and unknown 325%

1 Commencial lines are all types of insurance purchased by companies.
2 The emissions from the Oil, Gas and Other fuels sactor account for 14.1% of the tatal, yet this sectar represents only 0.1% of
our Gross Wiitten Premium (GWPL Bio-gas productionis included in this sactor.
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Water and marine resources [J Kec
@)

+ At this point of time, we don't have water and marine resources-related targets
in place nor have we defined any ambition level indicators to evaluate progress

+ However, we do track the effectiveness of our policies (in our biodiversity and
mining policy) and actions via a strict due diligence process to monitor
compliance of our lending, insurance and advisory service operations with our
sustainability framework

+ FOR 2025! We plan to dedicate a thematic White Paper to water

) Strategy & Sustainable Water and Biodiversity and Consumers Business
Introduction [

governance | DMA | EUTaxonomy foANee Climate change marine resources | ecosystems | Own workforce and end-users | conduct |



Biodiversity and ecosystems

+ At this point of time, we don't have biodiversity and ecosystem-related targets in place,
M nor have we defined any ambition level indicators to evaluate progress

+ However, we to track the effectiveness of our policies (in our biodiversity, mining and
exclusion policy Rl Funds) and actions via e.g. our dedicated White Paper

« NEW! We initially included biodiversity-related topics for agriculture, food and
beverages and construction. In 2024, we dedicated a White Paper entirely to
deforestation

Figure 5.4: Nature impact and dependency: most matedal sectors in ourlending portfolio

Most material sectors
©
Energy Agricultune Building and Foodand Real estate Transport Chemicals

construction beverages

®®
®

@@
®® ®
)

Strategy & Sustainable Water and

Introduction Climate change »
governance | DMA | EU Taxonomy foANee 9 marine resources

Matals

Terrestrial land use
Water use

Marine ecosystem use

Surface watar

Ground water

Biodiversity and
ecosystems | Own workforce

KBC
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Nature impact assessment

and end-users | conduct |

NEW ! In preparation of our TNFD reporting, we have
performed a first high-level biodiversity impact and
dependency assessment of our corporate lending
portfolio using the ENCORE methodology (Exploring
Natural Capital Opportunities, Risks and Exposure)
in 2024

ENCORE is considered an industry standard. It sets
out how the economy - sectors, subsectors and
production processes — depends on and impacts
nature

For each production process, this methodology
classifies the identified nature impact drivers and
ecosystem services from low to very high materiality
in terms of respectively impact and dependency
The top three sectors with very high impact are
building and construction, agriculture and energy
The most material impact drivers are terrestrial land
use, water use and marine ecosystem use

The top three sectors with very high dependency
are agriculture, building and construction, and food
and beverages. The most material ecosystem
services are surface and ground water

Consumers Business
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Our people strategy and policies 26 of 33

Figure 3.1: The Employee Experience Lifecycle at KBC

/o
Attract me . -

)

E\\ ---------- . Hire me . NEW! The employee life cycle has been added in our Sustainability Report to bring attention to
\\j each step of our people’s journey

/—-\ . The following policies we have in place to manage our material impacts and risks related M
Take me on board .I , to own workforce:
; / . Code of conduct for employees
: \ - . Whistleblower protection policy and procedure
. Remuneration policy for the Board of Directors and the Executive Committee

/d'_”a «  Remuneration policy for all our staff
I' \\{gf ----------- @ Develop my skills . Diversity and inclusion policy

! : . Policy on Human Rights

Balance work-life .I/é%
&/

........... . Perform and Progress

Wish me all the best 4 /@

o (i)
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Our people strategy and policies 27 of 33

Gender diversity: m We aim to further improve the gender distribution within our leadership in three ways:
. Develop the skills of our female colleagues and attract and encourage women with
Employees - facts & figures Male Female Total the right skills and ambition levels
2024 *  Encourage top management to formulate ambition levels and action plans
regarding women in managerial positions

Headcount 17 241/43% 22 688/57% 39 929 «  Adapt and support HR processes and practices, for example, by publishing gender-
Turnover (rate)’ 5394/13.5% neutral job vacancies

Employees at top 197/73.8% 70/26.2% 267/100%

management level Additionally, with a view to supporting gender diversity in the higher echelons of our

. o o - organisation, we have set a goal of having one female and one male candidate for

(1)Employee turnover is the total number of leavers (excluding internal mobility within a specific legal every new top management nomination, provided they have equivalent qualifications

entity but including the staff moving between different legal entities within the group) divided by
total headcount at the end of the reporting period.

Gender pay-gap: m

Compensation metrics 2024 We prioritise equal pay for equal work, ensuring that there is fairness in compensation
across all roles and career levels

Gender pay gap 51.2% The adjusted gender pay gap is 3.2%. This basic calculation highlights the gender pay

Adjusted gender pay gap 3.2% gap to some extent, However, it does not account for factors like salary differences

across countries, different salary packages, local economic context, job roles or
Annual total renumeration ratio 93 experience

Strategy & Sustainable Water and Biodiversity and Consumers Business
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Consumers and end-users
Our customer engagement, policies and processes to remediate negative impacts and also increase positive impacts 28 of 33

Strategy &
agovernance

In the spotlight

()

KBC Inspiration Nights for sustainable

businesses

Five KBC Inspiration Nights took place for small

entrepreneurs at various locations in Flanders.

The ambition was to inspire the participants about

the relevance of doing business sustainalbly.

The speakers offered a recognisable and inspiring

perspective on the relevance of this topic for small

or middle-sized entrepreneurs.

DMA

EU Taxonomy

Sustainable
finance

KBC

In the spotlight st * The primary goal of our customer engagement strategy is to

be a partner in our clients’ sustainability transition and to
encourage them to take necessary steps to make their
businesses more sustainable. The main way in which we do this
is through conversations with our clients. Besides, we engage
with and inspire our clients on sustainability topics through
webinars, testimonials on our website, our award-winning
mobile app, training and events

Sustainability Academy Platform and
Transformator Programme for SMEs

UBB partnered with SIS (Social Innovation Solutions,
an intemational networking platform), the Coca-Cola
Foundation and Cleantech Bulgaria to develop
sustainability programs for SMEs. In 2024, the
partnership launched two initiatives:

* The following policies we have in place to manage our m

* Sustainability Academy Platform: The Academy material impacts and risks related to customers:

is the first self-paced e-learning platformin . Integrity policy
Bulgaria and the Balkan region dedicated to . Code of conduct for employees
sustainability for SMEs. It offers courses on topics . Information security policy

. Whistleblower protection policy and procedure
. Policy on Human Rights

such as sustainability, sustainable finance, circular
economy and sustainable strategies.

* TRANSFORMATOR programme: The programme
is a free two-month intensive programme + Finally, we have several systems and mechanisms in place
for SMEs and NGOs that want to integrate that ensure that "data” are handled correctly and
sustainability into their business models. It offers responsibly throughout the group, for example:
tailored workshops, bootcamps, assignments  New and Active Products Process (NAPP) Aﬂy new
and mentorship. The first round included eleven m service, product or change we launch needs to go
participants and featured UBB sustainability through t.his process. The goal is to evaluate risks
managers as mentors. and provide advice for |mproyement beforg ’Fhe
launch of the product or service. NAPP explicitly
considers GDPR and other privacy rules

Water and Biodiversity and Consumers Business
Climate change » Y Own workforce |  Wrap-up
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Information security and cyber risk KBC
29 of 33

» KBC has installed a Competence Centre for Information Risk Management (IRM). IM
Its main goal is to protect KBC against threats to data and information. This includes
cybercrimes, information security risks, information technology risks and disruptions to
business continuity.

» Additionally, we apply a robust information security programme consisting of strict
information security governance and solid prevention and control mechanisms. This
programme’s security standards are based on the ISO 27001 and comply with
regulations including those of the European Banking Authority (EBA).

*  We continuously monitor the efficiency of our information security controls. In this M
regard, we also perform deep analyses, especially hard testing such as ethical —
hacking, incident readiness drills and vulnerability scans. We take immediate risk
mitigation measures if we detect any defect or shortcoming in the system.
Additionally, internal and external auditors regularly control and assess the
implementation of these surveillance mechanisms.

Strategy & Sustainable Water and Biodiversity and Consumers Business
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Financial literacy on mortgage loans 30 of 33
Financial Iteracy of young adults on mortgages in Belgium * KBC wants to play a key role in helping young adults pursue their dream of
_ homeownership. However, we conducted a study in Belgium that indicated
Indicator Target by 2030) 2024 that young people consider mortgages to be complex and difficult to
Number of young adults reached 35 000 823 understand. That is why we want to primarily play an important educative role

in developing the skills and attitudes of young adults with respect to

[increasing our positive impact) - g ) ) )
mortgage loans. Through education, we aim to demystify the topic and give

Performance of KBC in the relative Minimum 50% 68.5% them the tools to make the right financial decisions for their specific situations.
sharne of young adults in a situation of battar than

owver-indebtednass companed to our O Peers * Inline with the requirements of the UNEP FI Principles for Responsible Banking,
peers (imiting cur negative impact) KBC has set two interlinked targets to drive positive outcomes for young

adults while avoiding negative impacts (scope KBC Belgium). This year, we
are reporting for the first time on the progress made toward these two targets.

« NEW! To increase our positive impact, we have set a target of improving
the financial skills and attitudes to mortgages. Our primary focus this year has
been on content creation and planning for the years ahead. As we move into
2025, we are keen to publish a variety of content to further enhance our reach
and impact.

* NEW! To limit our potential negative impact, we want to support young
adults in making informed choices and as such prevent them from getting into
a situation of over-indebtedness. Our aim in this is to perform at least 50%
better than our peers in the relative share of young adults who are unable to
repay their mortgage loans.

' Strategy & Sustainable ) Water and Biodiversity and Consumers Business W
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Business conduct

Introduction SRS DMA

governance | EUTaxonomy

Climate change

The following business conduct policies we have in place: u
. Integrity policy -
. Code of conduct for employees
. Anti-corruption and Bribery policy
. Whistleblower protection policy
. Anti-money laundering policy
. Dealing code
. Ethics and fraud policy
. Tax strategy
. Sustainable code of conduct for suppliers

» Our corporate culture:

The way in which we expect our employees to behave responsibly is outlined in our Code of u
Conduct for employees. Our employees regularly receive mandatory training on the KBC Group =
Code of Conduct.

Moreover, we have drafted a ‘My Responsible Behaviour Compass,” which outlines basic
principles of common sense regarding responsible behaviour. It addresses the risks, standards,
policies, processes and structures to maintain KBC's high standards on responsible behaviour. The
compass is easily accessible to KBC staff in all local languages.

Both documents also address how to act responsibly in response to the dilemmas that we face
every day in our different business lines.

Water and
marine resources |
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2024 Sustainability highlights

Commitment to the environment

Two new thematic White Papers

This year, we developed two new internal
thematic White Papers: one on plastics and
one on deforestation.

12 climate targets for our lending
portfolio

KBC's Climate Progress Dashboard shows

that, overall, we are on track to meet our
climate targets, with nine out of twelve
targets being in line with our climate alignment
benchmarks.

25 billion euros to loans with
environmental objectives

In 2024, KBC financed 3.2 billion euros in the
renewable energy and biofuel sector, 21 billion
euros in mortgages for enengy-efficient housing
and 1.3 billion euros for low carlbon vehicles.

750-million-euro Green Bond issue

KBC Group successfully issued a new eight-year
Green Bond under the recently updated
Green Bond Framework, through which we
support energy efficient buildings, renewable
energy transactions and clean transportation.

Sustainable

DMA | EU Taxonomy frAnee

Climate change

Sustainable business

CSRD Reporting
We published our first Sustainability State-

ment in our 2024 Annual Report. These new

disclosures align with CSRD requirements and
detail how we integrate sustainability into our
business.

50.8 billion euros in Responsible
Investing funds

Responsible Investing funds account for 44%
of total direct client money. These include
Responsible funds, ECO-thematic funds and
Impact Investing funds.

Thousands of conversations with

our customers

We engage on a variety of sustainability topics
with a wide range of clients with respect to
their sustainability transition.

80% of start-ups integrate
sustainability

We support start-ups and scale-ups through
the Start it @KBC communities. In Belgium,
80% of them integrate sustainability into their
mission and operations.

Water and
marine resources |

Biodiversity and
ecosystems

Own workforce

Social responsibility

7.4 billion euros in social sectors

— In 2024, we financed 617 billion eurosin
the healthcare and senior living sectors and
1.23 billion euros in the education sector.

Owver 400 dreams realised
Launched in late 2024, the Team Blue

Challenge supports ocur mission to safeguard
the dreams of our community by inviting all
colleagues to volunteer for non-profits.

Two social targets for housing

in Belgium
This year, we are reporting for the first time on

our progress towards two social targets on
housing: the number of young adults reached
with housing-related information, and the
relative share of young adults in a situation of
overindebtedness.

Up to 500 days spent by KBC staff
for BRS

KBC colleagues, along with other volunteers,
dedicated 500 days to voluntary coaching

and training for BRS. In total, BRS vzw
supported 15 projects in the Global South.

Consumers Business
and end-users | conduct |
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* This presentation is provided for information purposes only. It does not constitute an offer to sell or the
solicitation to buy any security issued by the KBC Group.

* KBC believes that this presentation is reliable, although some information is condensed and therefore

incomplete. KBC cannot be held liable for any loss or damage resulting from the use of the information.

* By reading this presentation, each investor is deemed to represent that they possess sufficient expertise to
understand the risks involved.
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