KBC
KBC MODERN SLAVERY ACT STATEMENT 2025

This statement applies to KBC Group and its subsidiaries located in the United Kingdom, collectively
referred to in this document as “KBC” or “we”.

Introduction

This statement is published in accordance with section 54 of the UK Modern Slavery Act 2015 which
addresses the issues of modern slavery and human trafficking. It describes the steps KBC has taken to
prevent modern slavery and human trafficking in their business and their supply chain for the financial
year ended 31 December 2025.

KBC recognises that modern slavery and human trafficking are severe violations of fundamental
human rights. Preventing such practices forms an integral part of KBC's broader commitment to
respect human rights throughout its operations, value chains and business relationships.

About KBC

KBC is an integrated bank-insurance group, catering mainly for retail, private banking, small and
medium-sized enterprises and mid-cap clients. Through our activities, we want to help our clients to
both realise and protect their projects. We operate in our core markets of Belgium, Bulgaria, the
Czech Republic, Hungary and Slovakia. We are also present to a limited extend in several other
countries (e.g. the United Kingdom) to support corporate clients from our core markets.

Governments, commitments and policies

KBC’s approach to preventing modern slavery is embedded in its groupwide human rights
framework, which is aligned with internationally recognised standards and guidelines:

e The International Bill of Human Rights;

e The ILO Declaration on Fundamental Principles and rights at Work;

¢ UN Declaration on the Rights of Indigenous Peoples.

KBC implements procedures aligned with the UN Guiding Principles on Business and Human Rights
(UNGPs) and the OECD Guidelines for Multinational Enterprises on Responsible Business Conduct,

which provide the global standard for identifying, preventing and addressing adverse human rights
impacts, including modern slavery risks.

KBC is also a signatory to international standards relevant to the prevention of modern slavery,
including:

e the UNEP FI Principles for Responsible Banking
e the UNEP FI Principles for Sustainable Insurance
e the UN Principles for Responsible Investment

e the Equator Principles

e the UN Global Compact Principles



The internal policies supporting these commitments include:

e KBC Group Code of Conduct for employees

e KBC Group Code of Conduct for suppliers
e KBC Group Anti-Money Laundering policy

e KBC Group Policy for the protection of Whistleblowers
e KBC Group Human Rights Policy (updated 2025)

e KBC Group Policy on Blacklisted companies

e KBC Group Investment Policy

e KBC Group Sustainability Policy Framework

Risk assessment and due diligence
Business and client relationships

As a financial institution, KBC recognises that its most significant modern slavery and human rights
risks may arise through our client relationships, including lending, insurance, advisory services, asset
management and own investments.

KBC assesses whether it may cause, contribute to, or be directly linked to adverse human rights
impacts through its business relationship, in line with the UNGP Framework.

Human rights and modern slavery risks are assessed through:

e Internal ESG and human rights risk assessments;

e External screening for severe controversies using third-party data providers;

e Sector-specific sustainability policies under the KBC Sustainability Policy Framework;

e Zero-tolerance exclusion lists, including the Human Rights Offenders List, Blacklisted
Companies and Controversial regimes.

Where heightened risks are identified, KBC may apply enhanced due diligence measures, engage
with clients, impose conditions, or ultimately reconsider or end the business relationship if risks can’t
be mitigated.

In addition, KBC leverages advanced transaction monitoring capabilities as part of its broader efforts
to prevent financial crime. KBC has developed Discai, its proprietary Al-based
Know-Your-Transaction (KYT) and anti-money-laundering solution. Discai supports the detection of
suspicious transaction patterns that may be associated with a variety of criminal activities such as
human trafficking networks. The solution has been progressively rolled out across several European
countries and is embedded in KBC's broader financial crime prevention framework. By extending this
tool to other financial institutions worldwide, Discai can play an important role in combating
financial crime and thereby contribute to reducing the associated social costs.

Supply chain and procurement

KBC expects suppliers to comply with the KBC Group Code of Conduct for Suppliers, which includes
explicit expectations regarding labour standards, human rights and the prohibition of forced labour
and human trafficking. Compliance is monitored through risk-based screening and ongoing supplier
assessments.



Where violations are identified that cannot be remedied within an appropriate timeframe, KBC may
reassess or terminate the supplier relationship.

Monitoring, remediation and whistleblowing
KBC maintains mechanisms to detect, monitor and address potential misconduct. These include:

* Ongoing monitoring of clients and suppliers

® Internal escalation and decision-making processes

* A protected whistleblowing framework enabling employees and external stakeholders to
report concerns of confidentiality.

KBC encourages its employees to speak up and report actual or potential misconduct by using our
dedicated reporting@kbc.be mailbox or our user-friendly tool in observance of the requirements of
Belgian legislation on the protection of whistleblowers. To mitigate the potential risks of misconduct,
our employees are also encouraged to report products and processes that appear unethical, unfair
or contradictory to our values. In 2025, 70 cases of whistleblowing were reported to our group
management.

Training

Because KBC does not want to be involved in activities such as money laundering and terrorism
financing, we train our employees to increase awareness of this topic. All our employees, including
senior managers, receive training that details their duties regarding anti-money laundering. These
training courses take place online or face-to-face. During the training sessions, real case-studies are
explored. In 2025, 97% of the selected target audience completed training in anti-money laundering.
Furthermore, employees, tied agents and their staff are expected to strictly follow established
procedures and guidelines and to exercise due diligence when identifying customers and checking
transactions.

We are also developing a targeted human rights training for selected employees to foster awareness
and build capacity across the organisation.

More information can be found in the KBC Group Sustainability Report 2025 and the KBC Group
Annual Report 2025.

KBC updates this statement on an annual basis.
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