


We are living an era of digital transformation, where customer
expectations have evolved fast and companies accordingly
adopted a fast and agile way of working to use resources and
time efficiently. The Covid-19 crisis has even accelerated the shift

towards personalized digital solutions and services.

Traditional manual client onboarding is a very time-consuming
paperwork process. With our smart digital client onboarding,
we offer our network of independent Wealth Managers a future-
proof service, achieving a better customer experience from

the beginning of the relationship.



Benefits of this digital onboarding

Implementing this digital client onboarding process means:
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° ° Fast and flexible
Avoiding re-work Data security
customer experience




The digital onboarding
process
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The key elements of our digital onboarding solution
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Account info

E, Account information = Documents and forms [ Contracts

The Wealth manager electronically inserts
account information.

The account number is added to the account ﬁoﬁ
- Start adding parties to account
+ Select:

— Single account
- Joint account 3
- Account for a minor Firstholder A R
» Account name

+ Correspondence address
+ KYC data

+ Addrole

Read-only Proxy Holder
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(‘:@] Parties

its The Wealth manager electronically
M@ inserts KYC data in the portal via ltsme.

The new account number is added to
the account name.

+ KYC data
— Personal data
— Documents: upload copy ID card
+insert ID card nr
- Contact
— Financial Services: acces Ne-
on-tool
— Fiscal Data
— Professional data
— Politically exposed person
+ Addrole
— Legal representative
— Proxy holder
— Read-only proxy holder




Documents
and forms

In this section of the onboarding portal
all documents can be managed.

» Download documents
» Print
+ Complete & sign
* Scan
+ Upload
— e.g. usufruct document, face2face
document, tax form
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Contracts

The Wealth Manager confirms that the account
holder wants to sign with Itsme.

An e-mail including a link to the documents
to sign is sent to the account holder.

Contract account opening
Digital signing by the client via Itsme
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This is just
the beginning ...

We will start our digital onboarding solution with the scope
mentioned above and we will keep on adding systematically
new features till we cover the full customer lifecycle from

onboarding over reboarding to offboarding.
We are very eager to give you a demo of our new digital
onboarding process and to talk you through this future-

proof solution.

Contact us for an extensive demo securitiesservices.kbc.be

or your relationshipmanager to activate this solution.
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Lifecycle



https://securitiesservices.kbc.be/en/contact.html?zone=topnav




Digital Onboarding

Contact us for a demo.
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